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The manroland Goss Group is the leading 

supplier of web-offset printing solutions. The 

company provides System Solutions for 

highly automated press and post-press 

equipment, Engineered Solutions for 

mechanical, automation and closed-loop 

upgrades for all types of presses, Service 

Solutions for parts and labor, tele-support 

and service level agreements 24/365, and 

E-commerce Solutions for all suppliers to 

the web offset industry and beyond. 
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This press release contains projections for the 

future based on the well-founded assumptions and 

prognoses of the management of manroland Goss 

web systems GmbH. Though management be-

lieves these assumptions and estimates to be 

correct, actual developments in the future, as well 

as actual operating results, may deviate from those 

put forward by management due to factors beyond 

the control of the company, such factors to include, 

for example, fluctuating exchange rates, changes 

within the graphic arts industry, or any other 

unforeseen economic and/or market transfor-

mations. manroland Goss web systems GmbH 

makes no guarantees that future developments 

and/or future operating results will match any of the 

numbers and/or statements put forth in this press 

release and assumes no liability if such situations 

arise. Furthermore, no responsibility is assumed for 

updating any of the statements and/or figures 

contained. 
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manroland Goss launches major update of the AI-assisted 

maintenance platform MAINTELLISENSE 
 

Since 2019, MAINTELLISENSE has been an integral part of manroland Goss' 

service portfolio. The main goal of the data-driven application is to further 

increase the reliability and productivity of printing systems in order to 

sustainably reduce costs for customers. Thanks to the update, monitoring of 

press and production data is now individualized and automated. If 

MAINTELLISENSE detects relevant deviations, the customer is notified 

automatically. The new look and feel of MAINTELLISENSE also highlights the 

ease of use and pioneering approach of the maintenance platform with its 

clear design language 

 

 Due to the major update, MAINTELLISENSE now automatically notifies users 

in case of deviations. 

 manroland Goss contributes to sustainability with intelligent software. 

 New design of the website underlines the modern Industry 4.0 solution 

MAINTELLISENSE. 

 

Minimal maintenance, only when required. Based on analysed press parameters, 

the digital maintenance platform from manroland Goss provides information on 

necessary or sensible measures in print production. "MAINTELLISENSE enables us 

to carry out maintenance in a more targeted and predictive manner. Thanks to 

intelligently evaluated information, we know when and where we need to start 

maintenance – and which parts of the system to check. MAINTELLISENSE thus 

ideally complements our reliable and competent service," says Franz Kriechbaum, 

CEO at manroland Goss, about the digital maintenance platform. 

 

Relevant data and over 175 years of expertise in the printing industry in one 

system 

 

The web application compares individual production data with similar presses to 

identify potential issues. The database is derived from worldwide installed press 

historical data and the technical knowledge and expertise of  more than 375 

employees involved in the development process of the application to continuously 

enhance MAINTELLISENSE. 

 

Data protection is of particular importance to MAINTELLISENSE. For maximum 

security, data is stored on German servers in accordance with German data 

protection laws. 

 

 

 

 

http://www.manrolandgoss.com/
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MAINTELLISENSE successfully prevents press downtime in practice 

 

Numerous manroland Goss customers are already using the system and see it as a 

clear added value for print production. Dirk Destaller, operations assistant at the 

Austrian printing company Druck Styria GmbH & Co KG, comments: "We at Druck 

Styria decided to use the new MAINTELLISENSE software because we realized that 

in today's world it is essential to be able to detect possible downtimes at an early 

stage. In the 1.5 years we have been using MAINTELLISENSE, we have already 

been able to avoid several major shutdowns. The prospect of a smart solution also 

made the decision process easier for us. MAINTELLISENSE is continuously 

developing as a data-driven software completely in line with Industry 4.0." 

 

More to come – finding the needle in the Big Data haystack, more individual 

and customer-centric than ever before 

 

MAINTELLISENSE makes it possible to evaluate and classify large volumes of data 

and to provide indications of potentials and risks. 

For 2023 and beyond, the focus is on Big Data for more sustainable and efficient 

production. Using our specially developed IoT-box, it will be possible to combine 

various measured values with the production data to allow further relevant 

perspectives on the machine. By connecting various sensors, the user can decide 

for himself which resources he wants to monitor. This will make it possible to 

determine the consumption of resources for a single product or the effect of adjusting 

the production speed on the consumption of operating materials and more. The 

possibilities are nearly endless. 

 

About MAINTELLISENSE: The web application is a groundbreaking software 

product from manroland Goss that is constantly being further developed. The aim is 

to make more accurate forecasts, include additional data, simplify operations, and 

create continuous added value for customers. 


